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1. Apply a series of basic guidelines to deliver both formal and informal presentations 

2. Describe their audience and it’s expectations and wishes 
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2. Describe their audience and it’s expectations and wishes 

3. Define the purpose of their presentations based on the outcomes they need or seek 

4. Produce effective openings and memorable closings

5. Fine tune delivery style to create maximum impact 

6. Develop a more persuasive and impressive speaking style

7. Use pace and structure more powerfully

8. Identify and apply a series of effective questioning techniques 

9. Feel more confident about speaking in public through rehearsal and practice 
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